UCSF Home Health Care: Making a Referral

	How do you screen patients for specific needs?
	What criteria do you use to make a referral to this service?
	How do you make the referral?

	Patients are screened for a referral to Home Care via:

( the nursing assessment

( interdisciplinary rounds

( case management 

( patient/family request

Home Care services include, but are not limited to:

a. RN: assesses, treats, and teaches

b. PT: evaluates, treats, and teaches to improve movement and safety

c. OT: evaluates, treats, and teaches to improve independence in caring for oneself

d. Speech: evaluates, treats, and teaches to improve speech, swallowing, and hearing

e. Social Worker: assesses and provides emotional support and assists with community referrals

f. Home Health Aide (nursing assistant): assists with delivering supportive patient care services, such as bathing or physical activity

g. Nutritionist: evaluates nutritional needs and makes recommendations

Pediatrics:

( Family requires teaching for medical management of child in the home.

Maternal/child:

( Newborn and Maternal family adjustment, assessment,  and teaching.


	All referrals:

( Require a physician order for:

· specific treatments/assessments

· skilled observation and assessment for a reasonable potential of a complication or potential of a further acute episode

( Insurance verification that patient has a home health care benefit.

( Patients must require skilled care by an RN or therapist that is intermittent and/or with a projected endpoint.  

Adult:

( Patient must be homebound:

· the patient is confined to his/her home

· there is a normal inability to leave home

· leaving home would require considerable and taxing effort

· the patient has a condition due to an illness or injury that restricts his/her ability to leave home except with an assistive device or the aid of another person

· if the patient does leave home, absences are infrequent or for periods of relatively short duration, or are due to the need to receive medical care

·  It is the expectation that the patient and/or caregiver be willing and able to be taught, and will assume responsibility for the patient’s care.

Pediatrics:

·  It is the expectation that the family be willing and able to be taught, and will assume responsibility for the patient’s care.

 
	(  The patient must agree to the agency; otherwise call the agency of the patient’s choice

(  Use the ECIN system to contact the Intake Department of the UCSF Home Health Care to determine if the agency:

    1) is able to accept the patient.

    2) is able to provide the services needed.

    3) services the area where the patient will be residing.

Adult Referral: Required Documentation

( Have the physician fill out the 2  page Physician Orders For Home Care Services form.

( Complete ECIN information

( Fax this form along with pertinent patient information to UCSF Home Health Care: 353-3125
Pediatric and Maternal/Child Referral

( Physician order and pertinent information are faxed to the Home Health Care.

Service Area:

· San Francisco County 

· Marin County 

· Northern San Mateo County, to Highway 92 
· Contra Costa County, (along Highways 80 and 580)
(  Northern Alameda County, to Highway 92 
For questions:

UCSF Home Health Care Intake: 353-3155



